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Abstract in Greek

O oKOTIOC QUTAG TNG €peuvag eival n Stepevivnon NG INTNOoNG EKMALGEVUTIKOU TOUPLOKOU 0TNV
EAAGSa, Twv emumAéov TOUPLOTWV HEOW TOU Touplopol VFR, twv mbavwv Touplotwy
"emavoAnmtwy" Kat TG avOekTIKOTNTAG Tou amévavil otnv mavdnuioa COVID-19. Ztnv
apoUoa EPEVVA EXOUV ETUAEYEL TOCO TTOCOTLKI) OGO KAL TIOLOTLKI TIPOCEYYLON. AlaveunBnkav
epwTNUAToAdyla oe Giktua doitntwv Erasmus otnv mAatdopua tou Facebook kat
TIPAYHOTOTOLONKAV CUVEVTEVEELG e HEAN TwV SLOKNTIKWY ypadeiwv Tou Erasmus. Eikoot
Habntéc Erasmus mou €xouv emiokedBel tnv EAAASQ yla €KMALSEUTIKOUC OKOTIOUG
CUMMETEYOV O QUTAV TNV €PEUVA KAl LOLPACTNKAV TG EUTIELPLEG KaL TLG TIETOLONOELS TOUG
QIOVTWVTOC OTA €pwTNUATOAOyLla. Tpila pEAN Twv ypoadeiwv Sloiknong Erasmus twv
MNavemniotnuiwv ABnvwv Kalt @scoaAovikng eixav SoUNUEVEG CUVEVTEUEELG OXETIKA UE TO WG
QVTESPOOE O EKMALSEVUTIKOG TOUPLOMOG KATA TtV Tepiodo TnG kapavtivag Adyw tng vooou
COVID-19 Ta guprpata TwV EpwTnUatoloyiwyv €detEav OTL oL pabntég Tou Erasmus pmopouv
va BewpnBoulv wg duvntikol emavalapBavopevol oto pEAAov. Emiong, kata tn SlapKeLla tng
TIAPAUOVAG TOUG, oL pottnTEG Erasmus §€xOnkav emiokePn and ¢iloug i cuyyeveig, KATL IOV
glval emwdeAég amod olkovoulkng armoPng kabwg allagav ta mpdtuma Samavwy Toug Kot
avénoav tig damaveg touc. O touplopog VFR amodeixBnke kepdododpoc yia tnv EANGSQ,
KaBwg oL iAol KaL Ol CUYYEVEIC elxav MEPLOCOTEPEC ATIO pio ETUOKEYPELS KATA TNV TtEPLlodo
TIAPOLOVAG TwV doltnTtwv Erasmus kot §gv eMkevipwONKav 0TouG KaAoKalplvoug HAVeG. Ta
EUPNUATA TWV CUVEVTELEEWV £6eL€av OTL TTOAAOL ekTtaldeuTIKOL ToupioTeg amoddacioav va
peivouv otnv EAAGSQ, TOV EKTTALOEVUTLKO TOUG TPOOPLOUO KOl VA cUVEXIGOUV TO TTPOYPAUUA
TouG. EmutAéov, Aol oL paBntég, Tooo ekelvol Tou enéotpeav otig matpideg Toug 600 Kal
ekelvol ou épevay, EPatav yla eVaAANOKTIKEG AUCELG, OTWG N TNAEMAldevon, WOTE va punv
OTAUATHOOUV TA HOOAUOTA TOUC.

Key Word: EkmatSeutikog Touplopdg, VFR touplopog, emavaAnmrtég toupioteg, COVID-19,
tnAeknaidevon.



Abstract in English

The purpose of this research is investigation of the demand of educational tourism in Greece,
the additional tourists of the VFR tourism, the potential repeaters, and its resilience on the
COVID-19 pandemic. In the present research have chosen both a quantitative and a
qualitative approach. Questionnaires have been distributed to Erasmus students’ networks
on Facebook and interviews have conducted with members of the Erasmus administration
offices. Twenty Erasmus students who have visited Greece for educational purposes
participated in this research and shared their experiences and beliefs by answering the
guestionnaires. Three members of the Erasmus administration offices of Universities of
Athens and Thessaloniki had structured interviews regarding how educational tourism
reacted during the lockdown period due to COVID-19 disease. The findings of the
guestionnaires indicated that the Erasmus students can be considered as potential repeaters
in the future. Also, during their stay, the Erasmus students got visited by friends or relatives
which is beneficial from an economic point of view as their spending patterns changed and
they raised their expenditures. VFR tourism turned to be profitable for Greece as friends and
relatives had more than one visit during the period of stay of the Erasmus students and did
not focused on the summer months. The findings of the interviews showed that many
educational tourists decided to stay in Greece, their educational destination, and continue
their program. Furthermore, all students, both those who returned to their home countries
and those who stayed, searched for alternatives such as teleducation in order to no stop their
courses.

Key Words: Educational tourism, VFR tourism, repeaters, COVID-19, teleducation.



1. Introduction

1.1 History of tourism

Tourism for many years now is considered as one of fundamental elements that contributes
to the development of the economy of Greece (Tsartas, Papatheodorou and Vasileiou, 2014).
The type of tourism that the majority of Greek destinations develop for several years now is
the mass organized tourism. According to Buhalis (2001), at the beginning of the 1950 decade,
Greece has experienced a continuous increase in arrival but, as the author noticed, those
arrivals peaked during the summer months. The author underlined the advantages of the
Greek tourism product, such as the combination of natural, cultural and heritage attractions
that Greece can provide and are located all over the country.

1.2 History of educational tourism

Within the last decades, both education and tourism have faced a significant growth which
led to the wide recognition of these industries from an economic as well as social perspective
(Ritchie, Carr, & Cooper, 2003). The authors cited a quote by Roppolo (1996:191) who
supported the idea that ‘as countries become more interdependent, their success, growth
and economic prosperity will largely depend on the ability of two industries — education and
tourism — to create the avenues necessary to support international exchange and learning’.
This type of tourism is under development and, according to Goyal (2014), its development
depends on increasing demand for knowledge and technical competencies acquisition from
the best educational destinations all over the world. According to UNESCQ’s (uis.unesco.org,
2020) data base in regard of the most preferable educational destinations, first is the United
Kingdom, followed by Bulgaria, Cyprus, Germany, and Netherlands.

1.3 Aim and objectives of the study

The aim of this research is to investigate the benefits of Greece through educational tourism
from Erasmus students as well as the potential extra tourists it can provide through the VFR
and the potential repeaters and its likely contribution to the recovery of the tourism field
after the COVID-19 pandemic. The objective of this research is the investigation for demand
of this type of tourism and its resilience towards the COVID-19 pandemic.

1.4 Hypotheses
-Educational tourism in Greece can be a considerable market for Greek tourism

-Educational tourism can be beneficial for Greece through the VFR tourism and the potential
repeaters


http://uis.unesco.org/

-Educational tourism is more resilient than other types of tourism during the COVID-19
pandemic

1.5 Research questions
-Do educational tourists produce VFR and are there any potential repeaters

-Is educational tourism a motive for tourists to visit Greece
-Do the educational tourists and the VFR contribute to tourism during the whole year

-Can educational tourism contribute to a significantly faster recovery of the tourism industry
after the COVID-19 pandemic?

1.6 Limitations

The group of people which is going to participate to the research through the questionnaires
are foreign Erasmus students who have visited Greece for educational reasons. The
participants are undergraduate, postgraduate or PhD students who have visited Greece for
semester courses, internship, or a master’s degree program. The regions investigated are
Athens, Thessaloniki, Patras, loannina and Crete. The students have been to Universities of
those cities. The group of people which is going to participate to the research through the
interviews are administration members which are working on the Erasmus department of the
public Universities of the investigated regions. It is possible the situation regarding Erasmus
students’ mobility during the pandemic to face significant differences with other Universities
which has not be investigated.



2. Literature Review

2.1 Educational tourism

Traveling has always offer to travellers the acquisition of new experiences as well as the
chance to open their minds exploring new cultures, new places and how other communities
of people live and react. Tourism has given those opportunities to many tourists worldwide,
who daily chose to travel around the globe to destinations that satisfy their personal motives
for travel. The field of tourism is divided into many categories, giving birth to the occasion to
all kind of tourists to please their inner need for travel. One well known kind of tourism is
educational tourism. In this category travel is focusing on the learning experience. Such trips
could be those who focuses on the learning experience from a cultural or historical
perspective of the visiting country or even students visiting a foreign country through
exchange programs (Ritchie, Carr, and Cooper, 2003).

2.2 Travel motivations and behaviour of tourists

Abubakar, Shneikat and Oday (2014) underlined the initiative meaning that tourism or voyage
got, and more specifically was about the intentional movement for trade and conquest. The
authors identified that in present-day, tourism has shifted its meaning to pleasure serving as
a symbol of social status. The authors also mentioned the fast growth that tourism has faced
due to its influence from hypermedia such as social networks. Educational tourism is
consisted of programs of which the participants choose a location to travel, individually or in
a group, having as primary motive their participation or the acquisition of a learning
experience. According to Sie, Patterson and Pegg (2016), the older adult market has showed
its interest on education and cultural trips. Abubakar, Shneikat & Oday (2014) referred to
educational tourists as edu-tourists and pointed out that they are about “individuals or groups
who travel to and stay in places outside their usual environment for more than 24 h and not
more than one year” and declared that their purposes for travel counting among others study,
business, leisure and other activities.

Research has been done about individual's motives on why they travel. More specifically,
Abubakar, Shneikat and Oday (2014) quoted that "motivation refers to the internal factors
that enjoin and integrate a person's or group's behaviour for potential satisfaction". Jang, Cai
and L. A. (2002) highlighted that motivation is one of the most important areas of the tourism
research and more specifically mentioned the fact that through the examination of push and
pull motives, motivations can be explained effectively. Furthermore, Abubakar, Shneikat and
Oday (2014) classified tourists into two motivational categories of factors. The one of "push"
and the other of "pull". The "push" category is linked with the sociopsychological constructs
of tourists as well as their home environment that creates the predisposition for travel. On
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the contrary, the "pull" category is about parameters which creates attraction to a given
destination. According to Van Vuuren and Slabbert (2012) the tourism industry in order to be
maintained or make an improvement to the current status it carries, it strongly relies on the
travel decisions the tourists are making and thus reflect their travel behaviour. In between
some factors that influence those travel decisions are the culture, the travel motivations, the
finances and previous experiences of the tourist. It is also stated that travel behaviour is very
crucial for the tourism in all its aspects, the concept of tourism, the industry and the economy.
Furthermore, travel behaviour is defined as "travel behaviour can therefore be defined as the
way tourists behave according to their attitudes towards a certain product and their response
by making use of the product ". (Van Vuuren & Slabbert, 2012).

Tourist behaviour is something that many researchers has been investigated in order to
discover its factors that influence it. Van Vuuren and Slabbert (2012) underlined the fact that
out of all psychological influences that affects the behaviour of tourists, travel motivations
might be the most crucial. As stated by the authors, "motivations are the inner state of a
person, or certain needs and wants of a person, which forces them to act or behave in a
specific way and thus sustaining human behaviour and energy levels of the human body" (Van
Vuuren & Slabbert, 2012). Saayman and Van der Merwe (2007) pointed the view that when
it comes to different tourist attractions or destinations, the motives will be different and also
travel motives might differ from one destination to another. Furthermore, Van Vuuren and
Slabbert (2012) mentioned Maslow's theory for the premise of motivation and the five
categories of motivations that have been identified by Maslow and are also called as basic
needs. Those are the physiological needs, the safety needs, the social needs, the self-esteem,
and the self-actualisation.

2.3 Positive impacts of educational tourism on the hosted region

Tang (2020) characterized educational tourism as an emerging economic sub-sector that has
captured the attention of both policymakers and academicians keeping in mind its potential
ramifications on both the education and tourism sectors but also on the economic growth of
the host country. Some of the types educational tourism is divided, are heritage tourism,
ecotourism, and student exchanges among educational institutions (Smith, 2013). According
to Smith (2013), educational tourism has been seen as a way to bridge cultural differences
and also to promote the prevention of conflicts. The author mentioned some efforts of
governments to raise their interest towards educational tourism. More specifically, the
examples of Abu Dhabi and its approach through overseas school trips, Thailand, and its
cooperation with foreign universities. Special attention has been given by the author to the
explanation of the European Region Action Scheme for the Mobility of University Students
also known as ERASMUS which has been organized exchange programs over the last twenty
years within European Union and countries candidates for EU, like Turkey.
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Educational tourism can be considered as a form of tourism in which tourists travel in order
to gain new knowledge (Samah & Ahmadian, 2013). The authors in an effort to investigate
the implications educational tourism brings to the hosted areas, found out that the attitude
of the residents as well as socio-cultural and economic impacts of educational tourism made
an important contribution to residents' practice. Through their research, Samah and
Ahmadian (2013) came to the conclusion that the interaction of the residents towards
international students is affected by the economic benefits that local people as well as small
businesses are enjoying through educational tourism, along with opportunities in regards of
employment. Furthermore, Samah and Ahmadian (2013) identified that socio-cultural factors
have significant influenced residents' practice due to their contribution to get more educated
about other traditions.

Tomasi, Paviotti and Cavicchi, (2020) also supported the idea that educational tourism can
benefit economically and socially the hosted region. The authors became more specific by
explaining that the residence of the foreign students can contribute to the local economy
through their on-campus spending for their studies, off-campus spending clothing, food etc,
contribution to the local tourism industry through domestic travel and other tourist activities
and the expenditure which are not related to educational tourism and are made by students,
friends and family who came and visit as well as the return visits of alumni. Tomasi, Paviotti
and Cavicchi, (2020) conclude that international educational tourism can help to the
increasing of good and services sales and the related tax revenue and help create new job
positions.

2.4 Repeaters in tourism

Gitelson and Crompton (1984) referred to repeat vacationer as "those who return one or
more times to a familiar destination for a vacation. The authors stated that when travellers
prefer variety and new cultural experiences choose to visit new sites, in contrast with those
who want to relax and usually choose to visit familiar sites. Kozak (2006) on his research about
the repeaters of tourism, distinguished an association between the past visit of the customers
and their level of satisfaction and concluded that customers who had previous experience
were in higher levels of satisfaction towards those who had no previous experience. The
author also noticed that part of the repeaters will observe both positive and negative changes
regarding the quality of the visited destinations, but they have a better chance in the
perception of the positive ones (Kozak, 2006).

Researches have been conducted regarding the behaviour that repeaters grow. On his
research on this issue, Kozak, (2001) linked the loyalty towards a destination with the multiple
visits it has gathered. The author clarified that the loyalty for a specific destination might
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arising from economic reasons and for the convenience and not specifically for the
destination. As important factors to visit or not a destination that have been visited again,
Kozak (2001) reported the first-hand experiences if they got satisfied through that visit and
the familiarity. Oppermann (2000) noticed that many of the repeat vacationers declared that
they felt they identified in a high level with the visited destination.

2.5 Visiting friends and relatives tourism

Asiedu (2008) on his study about tourism and its considerable expansion, inferred that the
motivations of individuals regarding tourism have also been expanded. The author supported
the view that the type of tourism which is mainly aiming to visit friends and/or relatives, also
known as VFR tourism, is equally in demand among other types of tourism such as tourism
for business and health tourism. Visiting friends or relatives is motivating and influencing
many trips made by tourists (Griffin, 2013). According to Backer (2012), it is possible that
visiting friends and relatives tourism is the oldest form of travel, explaining that this purpose
for travelling was always considered to be important out of a social perspective.

Visiting friends and relatives type of tourism have a characteristic that distinguishes it from
other types of tourism. According to Griffin (2013), the participants are divided into two
categories, the one of the hosts and the one of the guests. The author further mentioned that
the experience of being a host is making the individual to increase its participation to local
activities which as a result for the residents to be more informed regarding the community
they live in and also built potentially in a better way their personal networks. Ramachandran
(2006) having search the VFR tourism, argued that that type of tourism not only increase the
total number of tourists on a destination, but also increases in a local level the awareness
regarding tourism. The author explained further that hosts on VFR tourism will know where
to go with their visitors or suggest them to go visit having as result to distribute the money
spent not only to expected choices but all over the community.

Visiting friends or relatives is a type of tourism which is also contribute to destination's
economy like every other type. In their research about VFR's market, Lehto, Morrison, and
O’Leary, (2001) noticed that the economic value of this specific type of tourism has been
underestimated. More specifically, the participants of VFR tourism make a considerable
contribution to local economy such as the restaurants and the national airlines. Backer (2007)
supported the view that VFR travellers can be considered as economic contributors to the
local economy due to their spending throughout the community and not only in tourism
categories. Griffin (2013) identified the spending patterns of VFR visitors as similar to those
of the pleasure and entertainment category and supported the view that they usually
contribute to the tourism activity of the destination. The author also added that VFR visitors
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also contribute to the hotel industry, especially when there is not enough space at the host's
home.

VFR tourism has been proven through researches that it contributes to the local economy.
Many researches though have been focused on the host of the VFR's and how its economic
behaviour changes while the visit of friends or relatives. Backer (2007) underlined the fact
that an individual having the role of the host for a friend or relative leads him to undertake
tourism activities such as sigh-seeing, leisure shopping and in general activities that would not
usually undertake. Shani and Uriely (2012) also supported the view that if there have not been
VFR, the host would not proceed to those extra expenditures. Yousuf and Backer (2017) on
their research concludes that the motives of the hosts on undertake an activity differ
according the relationship they have with the guest, if belongs to the friend category or the
relative category. The authors concluded that hosts getting visited by friends, emphasized on
their guests’ recreational aspect.

Visiting friends and relatives is a type of tourism which is difficult to measure its size. This is
mostly due to the segmentation it is done. Griffin (2013) analysed that VFR, pleasure, business
and other are the four main motivation categories when it comes to measure tourism. The
author explained that the challenge that VFR is getting through because of this segmentation
is affecting the measuring of its actual size, when travellers who are about to visit friends or
relatives, declare those trips into the pleasure category. Munoz, Griffin and Humbracht (2017)
on their research about visiting friends and relatives type of tourism, observed that when a
trip is having more than one destinations and one of them is having as purpose of visit a VFR
experience, it is likely for the travellers not to refer to the influence that VFR tourism is having
on their decision making regarding that trip.

Griffin (2013) on his research regarding the VFR tourism discovered that this type of tourism
has been less easy to get effected on a period of uncertainty. On his defence about this view,
the author mentioned the outbreak of the SARS virus on 2003 and compared the visitor going
to Ontario for pleasure with those who were visiting this destination for a VFR experience.
The VFR tourists had less decrease than the tourists travelling for pleasure. Griffin (2013) also
underlined the fact that the recovery too had a significant difference between those two
types of tourism as the recovery on VFR tourism was faster than travelling for pleasure,
making VFR tourism seem as a more stable and reliable form of tourism.
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Researches have been made about the visiting friends or relatives type of tourism regarding
its relationship with seasonality. Griffin (2013) concluded that this type of tourism is getting
the least related with seasonality giving the opportunity to restaurants and attractions to
operate the months beyond season having as result the provision of support towards the
tourism infrastructure and to benefit the destination. Lehto, Morrison, and O’Leary, (2001)
referred to that type of tourism as a "moderator to compensate for seasonal variations" as in
their research came to the conclusion that VFR tourism has a more equally distribution of
travels through the year. Seaton and Palmer (1997) observed that this type of tourism not
only have a more equally distribution throughout the year, but also peaks in months which
are usually low in tourism.

2.6 COVID-19 and tourism

According to World Health Organization, on 31st of December 2019 in Wuhan, China, the
WHO China Country Office was got informed about case of pneumonia with unknown
etiology, or else unknown cause, (World Health Organization, 2020). The outbreak of the
COVID-19 with starting point the city of Wuhan in China and the growing amount of
information as well as concerns regarding this issue made its impact worldwide in the field of
mental health (Torales et al., 2020). As reported by the authors, the intensive surveillance,
epidemiological investigation, and the closure of the markets on January were some of the
measures that the Chinese health authorities took in order to combat the COVID-19 disease.
The World Health Organization on March 11 proceed to the announcement that COVID-19
can be characterized as a pandemic.

On 26th of February, the first confirmed case of COVID-19 in Greece showed up from a Greek
woman returning from Italy (Greek Ministry of Health, 2020). Not having any suitable
pharmaceutical treatment that combats COVID-19 or the vaccine for this virus, the most
efficient strategy that the government of Greece will follow (Sakelliadis et al., 2020). On 23rd
of March, the Prime Minister announced the curfew and set Greece into lockdown in order
to stop the spread of COVID-19 (General Secretariat for Civil Protection, 2020). Moris and
Schizas (2020) noticed that the upcoming concerns not only for the preparation needed
regarding the pandemic but also for the economic impacts that will affect a country which is
already harmed economically and is in a period of recovery.

2.7 COVID-19 and educational tourists

The coronavirus disease brought massively many changes in everyday life of all individuals.
COVID-19 had spread widely all over the globe, starting from China, which government’s
demand was not to pause the teaching and learning processes within the country. Online
education took very quickly the place of face-to-face education in order to adopt to the new
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demands (Bao, 2020). The decisions made by the governments having as goal the reduction
of the COVID-19 spread were a massive barrier not only for the face-to-face teaching and the
exams procedure, but also affected the mobility of Erasmus students due to the restrictions
that needed to be followed (Gonzalez et al., 2020). Nicolau et al., 2020 on their research
regarding COVID-19 and due to the obliged quarantine and the restrictions regarding the
social distancing implemented by the governments, digitalization of services, and work from
home became a part of new reality. The authors added that universities are one of the fields
which integrated the new data into their operating modes.

Williamson, Eynon and Potter (2020) referred to the coronavirus pandemic as a severe
problem regarding the political, economic and social field and not only a problem that
involves the public health. One of the moves made in the effort to reduce the spread of the
COVID-19 was the change from face-to-face education to distance education (Al Lily, 2020).
Tzifopoulos (2020) described the situation of the distance education as teaching through e-
learning platforms, which hosted the virtual classes for the time period needed. Negash et
al. (2008) classified e-learning types into six categories. Type IV is called e-learning with virtual
presence and with e-communication and in which the instructor and the learner do not have
physical meetings, but they do meet each other virtually while they have content delivery.
Furthermore, in this type of e-learning, e-communication is having an extensive use and, as
the authors said, virtual class is mediated by e-learning technologies.

COVID-19 pandemic forced students and teachers to turn into alternatives in order to not
stop the learning process. Distance learning through e-learning platforms was the most
preferable method. Though, students faced many difficulties trying to adopt to the new
habits. In a research about how teleducation during the COVID-19 crisis, Nicolau et al. (2020)
identified that regardless the fact if the students were from public or private educational
sector, they did face some difficulties with regard to the technological and supplies needs
such us Internet connectivity, electrical power and the possession of digital competences. The
online evaluation was one more concern while using e-learning methods due to the lack of
supervision by the teachers if the students are following strictly the instructions while they
are having their evaluation tests and also because the teachers was in the need to rebuild the
on-site evaluation from the beginning following the new directions (Gonzalez et al., 2020).
Bao (2020) stated that students who were self-isolated were lacking self-discipline, suitable
learning materials, or good learning environments.

The outbreak of the coronavirus disease around the globe was a situation which affected all
aspects of individuals' everyday lives (Bilecen, 2020). Among the fields that were affected is
education, which needed to be transformed very quick and become digitalized in order to in
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order to adopt to new needs and way of living. Students had to deal with the new changes of
their educational lives, but international students had to deal this experience far away from
their homes or home countries. Bilecen (2020) highlighted the problem that international
students faced while the COVID-19 pandemic as many of them were not able to return to
their homes either immediately or at all because of the closed boarders and the suspension
of internationals flights. Brammer and Clark (2020) mentioned that the economic difficulties
which followed by the pandemic and affected every individual, burdened even more
international students who got excluded in their study country. Crawford et al. (2020) on their
research about how 20 countries and their educational systems reacted on the new demands
due to the digital needs COVID-19 pandemic, mentioned that in Australia the respond to
international students about the flight restrictions were a priority. The author also stated that
in United Kingdom, international students and their support, due to the separation and
distance of their friends and family, was one of the liabilities of the Universities.
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3. Methodology

3.1 Types of research

Fundamental

According to Kothari (2004), fundamental research has a main concern the generalisations as
well as the formulation of a theory. The author mentioned that types of research that are
dealing with natural phenomenon, has to do with pure mathematics or dealing with human
behaviour in order to make generalisations regarding this issue are examples of fundamental
research. To sum up, fundamental research is focusing on the finding of information which
has a broad base of applications and hence adds to the already existing organized body of
scientific knowledge.

This research is about the finding of the power of the market share of educational tourism,
its annually contribution on tourism, the extra tourists it can bring though the VFR and the
potential repeaters and its contribution to a faster recovery after the COVID-19 pandemic.
This research is based on previous studies on educational tourism, its importance and its
sustainability towards the pandemic, seeking the demand for educational tourism in Greece
today from an economic perspective as well as how sustainable this type of tourism is
regarding the pandemic. The present research is a fundamental type of research as it collects
data and add them to the existing ones regarding educational tourism.

3.2 Philosophical perspective

Interpretivism

Orlikowski and Baroudi (1991) identified a fundamental distinction that interpretive and
positivist world views have and it is observed on the former's primary presumption of social
constructionism. In fact, the authors stated the opinion that “interpretivism asserts that
reality, as well as our knowledge thereof, are social products and hence incapable of being
understood independent of the social actors that construct and make sense of that reality”.
Furthermore, having an interpretive perspective, it underlines the importance of subjective
meanings and social-political as well as symbolic action in the processes over humans use in
order to construct and reconstruct their reality (Orlikowski and Baroudi, 1991). Moreover, the
authors stated the notion that interpretive research philosophy has contributed on the
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revealing of the underlying connections in between different parts of social reality with the
examination of the social rules and meanings which are making social practices possible.

The research follows the interpretivism as philosophical perspective considering this a most
suitable approach for the investigation of educational tourism.

3.3 Methodological approach

Quantitative

Burns and Bush (2005) referred to quantitative research as a type of research comprising the
utilization of structured questions which have predetermined options for response and using
a big number of respondents. The authors stated that in quantitative research the procedure
for the gathering of the data is formalized and usually the sample that is used is sizable
representative of the population. Regarding the format of the data as well as the sources, the
authors declared that in a quantitative research are well defined. The gathering of the data
and the formatting of those data are is done following an orderly procedure which in the most
part its nature is numerical (Burns and Bush, 2005). As stated by Kothari (2004), quantitative
research has its basis on the measurement of quantity or amount.

Qualitative

Burns and Bush (2005) expressed the view that qualitative research has to do with the
collection, analysis and interpretation of data using observation of what people are doing and
saying. The form of the observations and statements is qualitative or non-standardized. Due
to that fact, the data gathered have the possibility to get quantified, but it is necessary to go
through a translation process.

The purpose of this research is to identify the demand for educational tourism by foreign
students and investigate the resilience of this type of tourism during the COVID-19 pandemic.
The research regarding the foreign students is achieved through quantitative research, and
the research regarding the sustainability of this type of tourism regarding the pandemic is
achieved through quantitative research.
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3.4 Data collection

Primary data

Primary data, according to Burns and Bush (2005) “are information that is developed or
gathered by the researcher specifically for the research project at hand”.

Secondary data

Regarding secondary data, Burns and Bush (2005) stated that “secondary data have
previously been gathered by someone other than the researcher and/or for some other
purpose than the research project at hand”. According to Hox and Boeije (2005), data which
have gathered in a prior period of time by other researcher or not for the same purposes than
research are likely to get used for some social research questions. Those kinds of data can be
official statistics, administrative records, or other accounts kept routinely by organizations.

The source of data for this research will both be primary and secondary data. Previous
researches gave information to construct the present one in order to investigate educational
tourism in Greece.

Questionnaires

In quantitative research methods, the dominant type of research that is well known and
strongly established for many years now, is that of questionnaire. According to (Singh, 2007)
guestionnaires tend to be always self- administered which is a type of questionnaire that
allows the respondents to fill the out by themselves. Within the completion process of a self-
administered questionnaire, each respondent needs to read each question and answer itself
as there is no interviewer to ask the questions (Bryman, 2016). Due to the absence of the
interviewer, this type of questionnaire needs to be especially easy to follow and its questions
have to be particularly easy to answer. Bryman (2016) identified three key points in order to
keep the questionnaires targeted and fulfil their purpose. First, he recommends the
researcher to use more close questions as compared to open questions are easier to answer.
Second, he suggests acquiring an easy-to-follow design so to decrease the possibility of the
respondent to skip filter questions or accidentally not reply to a question. Third, he advices
to keep the questionnaires short so to avoid the fatigue of the respondents.
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Interviews

Interview is considered to be the leading technique to collect data when it comes to
gualitative methodologies (Cooper, Schindler & Sun, 2014). According to Cooper, Schindler
and Sun (2014) categorized interviews according to the amount of people participated within
the interview, their level of structure, the interviewer’s proximity towards the participant and
how many interviews as a total conducted throughout the research. Interview is a qualitative
type of research that have the ability to be conducted either individually or in groups. The
authors stated that the conduction of an interview needs a trained interviewer or skills that
the interviewer have acquired through experience. As skills are defined the ability of the
interviewer to make the respondents feel comfortable, to seek for details while interviewing
and not make the respondent feel harassed, keep a neutral attitude and also encourage the
participant to an open talk, to listen carefully, to follow the participant's reasoning and export
information by long lasting detailed and descriptive dialogue. The researcher has to choose
over three categories of interviews. Unstructured interviews do not have certain questions,
the topics which will be discussed do not follow certain order and each interview adapts to
the participant. Semi structured interviews at the beginning contain some certain questions
and subsequently the interviewer follows the participant's thoughts. Structured interviews
are consisted of a guide quite similar to a questionnaire in which the order of the questions
as well as the way they are asked are getting directed by the interviewer.

The data in this research will be collected through questionnaires which will be answered by
Erasmus students who have visited Greece for educational purposes in order to investigate
their experiences and through structured interviews to specific Erasmus administration
offices of Universities around Greece.

3.5 Participants and research process

In the present research, the data were collected through the method of questionnaire which
distributed to foreign Erasmus students and also through the method of structured interviews
with members of the Erasmus administration offices of Universities of the investigated
regions in Greece. The sampling was conducted online and the regions responded were
Athens, Thessaloniki, Patras and loannina. More specifically, the respondents of the
guestionnaires were asked to share their experience as Erasmus students visited Greece. The
sample taken and is on regard of the students is consisted by Erasmus students having visited
Greece for educational purposes. As educational this research is considering semester
courses, internship, and master's degree. The questionnaires were posted on Facebook
groups of the ESN network of each University of the investigated regions. In this research, the
part of the questionnaires follows the method of simple random sample. In this type of
sample, Cooper, Schindler and Sun (2014) stated that "the simple random sample is
considered a special case in which each population element has a known and equal chance of
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selection". Regarding the short time given for this research, the number of participants is not
large, and the attendance was not the expected.

Through the structured interviews, the members of the Erasmus administration offices of the
Universities were asked to have a discussion about the challenges they had to get through
and the current situation they faced due to the COVID-19 pandemic. The sample that is on
regard of the interviews is consisted of administration members which are working on the
Erasmus department of the Universities of the investigated regions. The interviews were
private with each interviewee at a day and time it was convenient. The other part of the
research that concerns the interviews, the sample belongs to the nonprobability category of
samples and more specifically, from the purposive sampling category, the judgement
sampling. This type of sampling suites most to this part of the research due to its targeting to
the investigated individuals. Using this type of sampling, the research focuses on participants
which are believed to be representative on the subject (Dick, Thomas and Halvorson, 1997).
Regarding the short time given for this research, the number of the interviewees is not large
as most of the contacted potential interviewees were on vacation. Two out of three
interviewees preferred to answer via email the questions as the week given for the research's
interviews, was their first week after vacation and they haven't had enough time to schedule
an interview. It is important to be noted that the interviews were conducted in Greek and
were translated in English in order to be used for the Findings chapter and the Discussion
chapter. Full context of the interviews will be on an Appendix.

3.6 Data analysis

Data analysis of the questionnaires

The part of the research which involves the use of questionnaires have gathered quantitative
data. The data got analysed using the method of univariate analysis. This method of analysis
has to do with the description of the distributions' characteristics on variables. According to
Blaikie (2003), univariate descriptive analysis is a method in which the characteristics of some
phenomenon regarding the distributions are summarized on variables. The author stated that
univariate descriptive analysis' utilization is the representation of the characteristics that
some social phenomenon has (Blaikie, 2003). Blaikie (2003) identified four ways to achieve
that and are the following:

e by counting the frequency with which some characteristic occurs

e by grouping scores of a certain range into categories and presenting these frequencies
in pictorial or graphical form

e by graphing and/or calculating the spread of frequencies around this centre point
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The author associated the description of characteristics and the establishment of
relationships as the answers to "what" question. For a researcher, in order to take a step
forward and answer the "why" question, an explanatory analysis which coming along with the
notion of causation need to be done. The author expressed the view that “explanations are
supposed to tell us why certain things occur together or follow one another in time” (Blaikie,
2003).

The data gathered through the method of questionnaires. The questionnaires were posted in
Facebook groups that are consisted of Erasmus students who visited Greece for educational
reasons. The questionnaire conducted through the Google Drive platform and the data
gathered translated into an Excel file. Questions 1-15 and 25, excluding question number 9,
have their own diagrams regarding the answers that the participants gave. Questions 16-26,
excluding question number 25, their answers have been interpreted though cross tabulation
tables in accordance with question number 9.

Data analysis of the interviews

For the analysis of the collected data through the method of the interview, the initial and
crucial step for the researcher is to code them. According to Bryman (2016), coding is defined
as a process "whereby data are broken down into component parts, which are given names".
The coding process includes the review of transcripts and/or field notes proceeding to the
naming of parts that might be important for the investigated subject. According to Flick
(2013) coding is a categorizing strategy that has been used the most in qualitative data
analysis. The process following is the naming and the creation of categories of all data
segmentation. Lune and Berg (2017) stated that content analysis is a process which can be
considered successful by using coding frames. The utilization of coding frames is the
organization of the collected data and the identification of findings when the open coding
process is finished. As open coding, Bryman (2016) referred to a process in which the
researcher is breaking down, examining, comparing, conceptualizing and categorizing data. It
is about a process of coding in which, according to Bryman (2016), yields concepts, which in
turn are getting grouped and turning into categories. When it comes to a hypothesis test
through qualitative data analysis, Lune and Berg (2017) stated that if a hypothesis is valid it is
also falsifiable, or -as the author called it- “nullifiable.” The collected data are through
personal interviews and have been analysed through the open coding method. After the
interviews were recorded, were also recorded in writing so they were easier to edit and
analyse. After the careful reading of the interviews, commonalities got revealed between the
respondents' answers. Through the examination of those commonalities, the four issues
analysed in the research have been emerged.
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- . . Date of the Duration of the
Participants University . . . .
interview interview

National Technical

P1 University of 24.08.2020 10.51’
Athens

P2 Aristotle University 25.08.2020 Answered by email
of Thessaloniki

P3 Harokopio 27.08.2020 Answered by email
University

3.7 Ethics

As Cooper and Schindler stated (2001), ethics are norms or standards of behaviour that guide
moral choices about our behaviour and our relationships with others and always have as goal
in research to ensure that no one is harmed or suffers adverse consequences from research
activities. According to Burns and Bush (2005), ethics may be defined as a field of inquiry into
determining what behaviours are deemed appropriate under certain circumstances as
prescribed codes of behaviour that are set by society. The authors also linked ethical
behaviour with each individual's personal philosophy. More specifically, with deontology
which has to do with the rights of the individual and teleology, which has to do with the
analysis of a given behaviour regarding its benefits and costs to society.

Burns and Bush (2005) identified the importance confidentiality and anonymity could have
for a potential respondent in order to participate in a research. More specifically, the authors
strongly believe that through the promise of confidentiality and anonymity, the researcher
can gain a potential respondent's trust. As confidentiality, Burns and Bush (2005) referred to
an agreed condition where only the researcher knows the identity of the respondent but has
no permission on identify the respondent with any information gathered by the research. By
the anonymity, the authors are referring to a condition where the research isn't interested
about who the respondent, but the focus is on the information that can be gathered from him
while he is and will remain anonymous or unknown.

The protection of the respondents as well as the validity of the research is arising through the
guarantee of the privacy of the respondents. Cooper and Schindler (2001) referred to some
practises that the researcher could use to protect confidentiality of the respondents. Firstly,
the researcher could gather signed, nondisclosure documents. Additionally, it is important to
make sure no-one will have access to the respondent identification. One more way to ensure
the respondent about its privacy, is to let him know that the reveal of its information will be
only with a written consent. Lastly, it would be important the concealing of data subsets.
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According to Cooper and Schindler (2001), another important issue in every research
regarding the cooperation between the researcher and the respondent is that of the informed
consent. More specifically, the authors stated, “securing informed consent from respondents
is a matter of fully disclosing the procedures of the proposed survey or other research design
before requesting permission to proceed with the study” (Cooper and Schindler, 2001). The
authors identified two significant cases were a consent form with details about the types of
limits will be necessary, the one were the data could harm the respondent and the one were
the researcher would not offer fully protection of confidentiality.

This research assured all the participants, both from questionnaires and interviews that no
identity will be exposed. Firstly, questionnaires were anonymous and were set so that each
participant could fill only one time the questionnaire. Furthermore, in the description of the
qguestionnaire, it was declared that its use if for academic purposes only. Regarding the
interviews, each interviewee had to fill and sign a consent form in which confidentiality and
anonymity were promised by not sharing the names of the participants.
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4. Findings
4.1 Analysis of data

Questionnaires

The first part of the research is conducted through the distribution of questionnaires to
Erasmus student networks on Facebook groups. All the individuals who participated in this
survey are students, and more specifically the sample regarding this part of the research is
consisted of 18 Erasmus students who have visited Greece for educational purposes.

The part of the research followed the method of questionnaires. The sample is consisted of
20 Erasmus students who visited Greece for educational purposes. Fifteen of the students
were undergraduate and five were postgraduate. Seventeen of the students of the sample
belong to the age group of 18-24 and three to the age group of 25-34. Out of the total 20
Erasmus students of the sample, eleven were male and 9 were female. The majority of the
students declared as academic field humanities, law and social sciences, and Athens as the
city who got visited the most. The semester courses were the educational purpose of visit
that most of the students preferred and as period of residence, the 3-6 months is the choice
that got selected the most. Ten out of the total twenty students selected other as type of
accommodation. Regarding the questions when students needed to rate, eleven rated their
experience in Greece as very good, twelve said that Greece was very attractive to them in
order to choose it as educational destination and thirteen stated that the cost of living was
nor high neither low. As top three reasons that the participants of the survey got attracted
from Greece and made them chose it as educational destination are the climate, the friendly
people, and the economic reasons. Nineteen out of the twenty students of the sample
declared that their image towards Greece changed after their visit for educational purposes.
Finally, eleven out of the total twenty students of the sample said that they have never been
to Greece before their trip for educational purposes.

Hypothesis 1

-Educational tourism in Greece can be a considerable market for Greek tourism

Hypothesis 1 is related with questions 16, 17,18,19 and 20. Through the responses of those
guestions, we come to the following conclusions and are accompanied by the corresponding
correlation tables.
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Table 4.i represents the period of residence of the students and their attitude towards a visit
to Greece in the near future after their stay for educational purposes.

Period of residence| Would you consider visiting again Greece in the near

future? No|Yes|Total
1-3 months 1] 1 2
3-6 months 0| 11| 11
9-12 months o| 7 7
Total 1| 19| 20

According to the table 4.i, 2 Erasmus students resided for 1-3 months and one of them would
visit Greece again and one not. All of the students who stayed 3-6 months and 9-12 months,
were all positive to the question if they would visit again Greece in the near future. From
these answers, it is concluded that most of the students of this sample would return as
repeaters. It is evident that the only negative answer towards a future visit to Greece derives
from a student who resided the shortest period.

Table 4.ii represents the period of residence of the students along with the visit of friend or
family during their stay to Greece for educational purposes.

Period of residence| During your stay, did you had any friends or family visit? [No|Yes|Total
1-3 months 1 2
3-6 months 7 4| 11
9-12 months 1| 6 7
Total 9 11| 20

According to the table 4.ii, 10 of the students got visited from friends or family and 8 of the
students not. It is evident that most of the students that got visited were stayed for 3-6
months and 9-12 months having four Yes out of the 3-6 months group and five Yes out of the
9-12 months group. Regarding the period of residence of the students, most of the visits are
from the group of 9-12 months of residence.

Table 4.iii represents the period of residence of the students along with the duration of the
visit of friends and family. In this table, question 17 got also into account as it analyses the
students who answered Yes, they had visit from friends or family.

Period of residence| Clarify the duration of their visit|1-3 days|3-6 days|6+|Total
1-3 months 0 1] 0 1
3-6 months 1 2l 1 4
9-12 months 2 3| 1 6
Total 3 6| 2| 11
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According to the table 4iii, the one student that stayed 1-3 months responded positively about
getting visited by friends or family and clarified that their visit lasted between 2-6 days. In the
groups of 3-6 months and 9-12 months stay, the duration of stay by friends and family are
more than 1-3 days, and more specifically 2 of the students that stayed for 3-6 months stated
that the duration was 3-6 says and one stated more than six days and three out of five
students that stayed 9-12 months stated that the duration of visit was 3-6 days. Over half of
the students who declared that they got visited by friends or family belong to the 9-12 months
of residence.

Table 4.iv represents the period of residence of the students along with the time during their
stay that friends and family visited the students. In this table, question 17 got also into
account as it analyses the students who answered Yes, they had visit from friends or family.
As a total number of the answers is 9 and not 10 because this question was not obliged, and
one student chose not to answer.

Period of residence| Clarify |[December |June- |March -|September

when did they visit you - February [August |May - November |Total
1-3 months 0 1 0 0 1
3-6 months 0 2 1 0 3
9-12 months 2 0 2 1 5
Total 2 3 3 1 9

According to the table 4.iv, 2 of the students replied that they got visited on the winter
season, 3 of the students during the summer months, also 3 of the students got visited on
spring and one of the students during the autumn months. As a total, 6 out of 9 students got
visited out of summer season. Regarding the period of residence of the students, those who
declared they stayed 9-12 months, they got the chance to get visited within the year and not
during the summer months.

Table 4.v represents the period of residence of the students along with the times that got
visited by friends or family. In this table, question 17 got also into account as it analyses the
students who answered Yes, they had visit from friends or family.

Period of residence| How many times did your friends and/or

family visit you while your stay in Greece? 1-3| 2-3|3+ [Total
1-3 months 1 0] O

3-6 months 3 1] O 4
9-12 months 3 o 2 5
Total 7 1] 2 10
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According to table 4.v, the majority of the students got visited 1-3 times during their stay in
Greece for educational purposes. One of the students who stayed for 3-6 months stated that
got visited 2-3 times and two of the students who stayed 9-12 months declared that got
visited more than three times during their stay. The group of 9-12 months residence have
gathered half of the students who got visited by friends or family during their stay.

Hypothesis 2
-Educational tourism can be beneficial for Greece through the VFR tourism and the

potential repeaters

Table 4.vi represents the period of residence of the students along with question 21 and if the
students if they undertook more activities while the visits of friends and family. In this table,
guestion 17 got also into account as it analyses the students who answered Yes, they had visit
from friends or family.

Period of residence| Did you undertake more activities when friends

and/or family came and visit? No |Yes |Total
1-3 months 0 1 1
3-6 months 1 3 4
9-12 months 1 4 5
Total 2 8| 10

According to table 4.vi 8 out of 10 students replied that they undertook more activities when
friends and/or family visited them. Particularly, one of the students is from the group that
stayed 1-3 months, three from the 3-6 months residency, and the rest four of the group of
staying 9-12 months.

Table 4.vii represents the period of residence of the students along with question 22 and if
the students spent more money when friends and family came and visit them. In this table,
guestion 17 got also into account as it analyses the students who answered Yes, they had visit
from friends or family.

Period of residence| Did you spend more money when friends and family

came and visit? No|Yes|Total
1-3 months 1| O 1
3-6 months 1| 3 4
9-12 months 1| 4 5
Total 31 7| 10
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According to table 4.vii, seven out of ten students seem to have spent more money on the
visits of their friends or family. More precisely, three of the students belong to the group who
stayed 3-6 months and the rest four of the students to group of 9-12 months residency. Four
out of total seven students who declared they spent more money while the got visited by
friends or family belong to the group of 9-12 months of residence.

Table 4.viii represents the period of residence of the students along with question 23 and if
the students arranged trips or excursions to places nearby their houses when they got visited
by friends and family. In this table, question 17 got also into account as it analyses the
students who answered Yes, they had visit from friends or family.

Period of residence| Have you arranged trips or excursions to places nearby your

house when friends and family came and visit? Yes|Total
1-3 months 1 1
3-6 months 4 4
9-12 months 5 5
Total 10 10

According to table 4.iii, all the students of the sample replied positively to the question if they
arranged trips or excursions nearby their houses when they got visited by friends and family.

Table 4.ix represents the period of residence of the students along with question 24 and if the
students would consider visiting again Greece in the near future with their friends and/or
family. In this table, question 17 got also into account as it analyses the students who
answered Yes, they had visit from friends or family.

Period of residence| Would you consider visiting again Greece in the near

future with your friends and/or family? No|Yes|Total
1-3 months o] 1 1
3-6 months 1| 3 4
9-12 months 1| 4 5
Total 2| 8| 10

According to table 4.ix, eight of the total number of the students declared that they would
consider visiting again Greece in the near future with your friends and/or family. The rest two
of the students were negative about a future visit to Greece in the near future with their
friends and/or family. Half of the students who declared that they would visit again Greece in
the near future with friends and/or family belong to the group of 9-12 months of residence.
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Table 4.x represents the period of residence of the students along with the students’
perspectives on the importance of their educational experience abroad for educational

purposes.
Nor Important

Period of residence| How important is neither Very

to you that you studied abroad? Important|unimportant important Total
1-3 months 1 0 1 2
3-6 months 4 1 5/ 10
9-12 months 2 0 6 8
Total 7 1 12| 20

According to table 4.x, seven out of total eighteen students of the sample declared that it is
important to them that they studied abroad, one of the students said that it is neutral and
ten out of the eighteen students said that it is very important. Half of the students who
declared their experience of studying abroad as very important belong to the group of 9-12

months of residence.

Interviews

The gathered data from the personal interviews have been analysed through the coding
method (Bryman, 2016; Flick, 2013; Lune and Berg, 2017). Their analysis ends with the

following issues:

e The increase of incoming Erasmus students to Greece for educational purposes
e The majority of the incoming students derive from collaborations between Greek

and foreign Universities

e Educational tourists decide to residence to a foreign country during COVID-19

pandemic

e Flexible nature of this type of tourism and the provision of its services

The raise of incoming Erasmus students to Greece for educational purposes

Participant P1 was positive when got asked if the number of the incoming Erasmus students

have been increased in the year 2019-2020 compared to other years.

Participant P1 declared:

“Yes, we had an increase in the number of individuals entering the Erasmus+ program, run
by the European Educational Programmes Office of the National Technical University of
Athens, which is under the direction of studies.”

Participant P2 has noticed a small increase in the number of the incoming Erasmus students

for the academic year 2019-2020.
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Participant P2 stated:
“The number of incoming students for the academic year 2019-2020 was slightly higher
compared to previous years.”

The majority of the incoming students derive from collaborations between Greek and
foreign Universities

Participant P1 has observed that most of the incoming students are from associate
Universities.

Participant P1 mentioned:
“Yes. The overwhelming, the overwhelming majority”.

Participant P2 stated that the incoming students derive strictly from associate Universities.
Participant P2 stated:
“All incoming students are from associate Universities, as the mobility requires a transfer,

Bilateral or Inter University agreement”.

Participant P3 was strongly positive when got asked if most of the incoming students derive
from associate Universities.

Participant P3 replied:
llYeS"_

Educational tourists decide to residence to a foreign country during COVID-19 pandemic

Participant P1 declared that some of the students decided to stay in Greece in order to
complete their courses.

Participant P1 said:

"Yes. At first when the lockdown took place, there were some students from the winter
semester who had not completed their studies and remained in order to complete them.
We had the arrivals from, for the spring semester where we had started the registrations,
the students had found courses etc, and there were some who stayed because it was for the
annual program. That is, the students would leave in September".

Participant P2 stated that most of the incoming students resided in Greece during the
period of lockdown.

Participant P2 mentioned:
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“Most of the students remained in Thessaloniki”.

Participant P3 noticed that half of the incoming students chose to stay in Greece despite the
lockdown.

Participant P3 declared:

"From our incoming students, 50% remained in Greece while the rest returned to their
country".

Flexible nature of this type of tourism and the provision of its services

Participant P1 declared that all the students completed their program either by their stay in
Greece or through teleducation programs while they returned to their home countries.

Participant P1 said:

"Um, we did not have anyone who interrupt its studies. The return of some students and the
continuation of their studies by teleworking and then coming back to Greece to give exams
to some courses, yes. Interruption of studies, we did not have. Except for two female
students, if | remember correctly, who, um, do not even start their mobility. In the spring
semester".

Participant P2 had many of the students attending a mobility program returned to their home
countries and asked for a remotely way of having the course.

Participant P2 stated:

"Most students remained in Thessaloniki. Some students returned to the home countries and
cancelled their mobility program, however there was a large percentage who returned to its
home country but completed their mobility program remotely (online)".

Participant P3 stated zero cancelations and 100% completion of the mobility programs of the
students’ either by staying or remotely.

Participant P3 declared:

"From our incoming students, 50% remained in Greece while the rest returned to their
country. But they all attended their classes electronically or did their internship via telework
and completed their mobility program".

4.2 Summarize of findings

From the questionnaires, the findings arising are that most of the students would visit again
Greece in the near future alone and with friends or relatives. More than half of the sample's
students declared that they got visited by friends or relatives while staying in Greece for
educational purposes. The majority of the students who got visited, stated that their guests
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stayed for 3-6 days, and the most selected periods of visit are during summer and spring.
Seven out of ten of the students that were hosts for their friend or relatives declared that got
visited 1-3 time, undertook more activities with their guests, spent more money and arranged
trips or excursion during the period of visit. Finally, twelve out of the total twenty students of
the sample referred to their educational experience as very important.

By coding the interviews, four categories have emerged and are the following:

In the first category, the increase of incoming Erasmus students to Greece for educational
purposes, it emerged that the majority of the participants agreed that they have noticed an
increase in the number of incoming Erasmus students who choose to visit Greece for
educational purposes.

In the second category, the majority of the incoming students derive from collaborations
between Greek and foreign Universities, all of the participants agreed that the vast majority
of the incoming Erasmus students to Greece derives from associated Universities.

In the third category, educational tourists decide to residence to a foreign country during
COVID-19 pandemic, all of the participants declared that a large number of the incoming
Erasmus students decided to stay in Greece during the lockdown period regarding the COVID-
19 pandemic.

In the fourth category, flexible nature of this type of tourism and the provision of its services,
all of the participants faced the need for teleducation and not only the students who decided
to go back to their home countries. Furthermore, the participants noticed an arising need
from the Universities and the students for the option of teleducation also for the year 2020-
2021.

All four categories are associated with hypothesis 3, Educational tourism is more resilient than
other types of tourism during the COVID-19 pandemic, which is not rejected as educational
tourists enjoyed the services they booked either by staying or with the alternative of
remotely.
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5.Discussion

5.1 Connection with the literature

VFR tourism and its economic contribution

One of the findings arising from the questionnaires is that the on a majority, students who
got visited by friends and family spent more money during that time period. Compared to
previous researches, Lehto, Morrison, and O’Leary (2001) referred to the visiting friends and
relatives type of tourism as underestimated, while it is a type of tourism which contributes
significantly to the local economy of the visited destination. As Backer (2007) noticed that this
type of tourism support in an economic way in general the community they visited, and the
do not focus only on the touristic side of it. Furthermore, on his research about VFR tourism
and its relationship with sustainable tourism development, stated that the spending pattern
of a VFR traveller is similar to traveller for pleasure and entertainment.

In the present research, the findings are not in absolute agreement with the findings of the
researches mentioned above, as only the majority of the students declared that they did
spent more money while they had friends or family visit.

VFR tourism - the host’s behaviour

The findings of the present study showed that when a student is getting visited by friends or
relatives and becomes a host, its economic behaviour changes. The majority of the students
claimed that when they became hosts for their friends or relatives they undertook more
activities, and all of the students who got visited arranged trips or excursions with their friends
or relatives. In relation to previous researches, Backer (2007) supported the view that when
an individual is getting visited and so is becoming a host, is proceeding into have activities
that normally would not choose. Also, Yousuf and Backer (2017) came to the conclusion that
a host's role is focusing on his guests' entertainment.

In this research, the findings agree with those of the previous researches as the students when
they had the role of the host while the visit of friends or relatives, as a majority undertook
more activities and all of the students arranged trips or excursions nearby their house.
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VFR tourism and seasonality

The findings of the research through the questionnaires for this study showed that friends
and relatives who visited the students who came to Greece for educational purposes, did not
came solely in the summer months. More specificaly, most of the visited periods of the year
were in spring and in summer, and third in preference is the winter months. In an earlier of
Griffin (2013), VFR type of tourism is a type of tourism which is not strongly related with
seasonality. Lehto, Morrison, and O’Leary, (2001) observed that this type of tourism has a
more equally distribution of travels yearly. Seaton and Palmer (1997) also supported the more
equally distribution and added that despite that, its peak is in summer months.

The findings of the present research are in absolute agreement with the previous researches
as most of the students declared that they got visited within the summer and spring months,
followed by the visits that winter months gathered.

Students reside in host countries during COVID-19 pandemic

The findings of this research indicate that many of the Erasmus students who have already
visit Greece for educational purposes stayed in Greece when the quarantine was imposed as
a measure for the decrease of the spread of COVID-19. In regard with other researches that
have been made on this subject, Bilecen (2020) noticed that many international students
haven't the chance to go back to their home immediately or not at all as a result of the borders
who started to getting closed and the suspension of international flights. In the research
about this issue, Brammer and Clark (2020) and Crawford et al. (2020) also referred to
international students who faced difficulties while staying in their study country and not their
home or home country.

In the present study, the findings agree with those of previous studies as in previous studies
it has been noted that international students stayed at their countries of study, which is the
same situation that has been described by the participants of the interviews.

Students and teleducation

The findings of this research suggested that all of the Erasmus students who were already in
Greece for educational tourism, both those who stayed and those who went back to their
home countries, had the need for teleducation. Regarding some other studies, Nicolau et al.,
2020 referred to the arising need for teleducation after the closing of the universities and also
the speed of adaptation to new data. Al Lily, 2020), Tzifopoulos (2020) and Bao (2020)
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referred to teleducation as a measurement for the reduction of the spread of the COVID-19
pandemic and also as the new reality for university students.

The findings of this research are in absolute agreement with those of the previous researches
as the Erasmus students who either stayed in Greece during quarantine or went back to their
home countries and continued from distance their studies, used teleducation.

5.2 Connection with the research questions

Regarding Hypothesis 1, Educational tourism in Greece can be a considerable market for
Greek tourism, the related questions are number 16, 17, 18, 19 and 20. To all those questions
have been created tables of contingency with question number nine which is about the period
of residence of the students. The conclusions arising through those questions are that most
of the students would come back to Greece, so they can be considered as potential repeaters.
Furthermore, more than the half of the students’ sample have been visited by friends or
family. Most of the students got visited for more than six days by friends or family. The periods
within the year that gathered most of the visits of the students are March-May and June-
August. Most of the students who got visited was in a range of 1-3 times by friends or family.
Summing up all of the above, the hypothesis 1, Educational tourism in Greece can be a
considerable market for Greek tourism, is not rejected.

Regarding Hypothesis 2, Educational tourism can be beneficial for Greece through the VFR
tourism and the potential repeaters, the related questions are number 21, 22, 23, 24 and 26.
To all those questions have been created tables of contingency with question number nine
which is about the period of residence of the students. The conclusions arising through those
guestions are that the majority of the students had more activities while they got visited by
friends or family and also, they spent more money during the period of visit. All of the
students declared that when friends and family came and visit, they arranged trips or
excursions to places nearby their houses. Most of the students would come back and visit
Greece with their friends and family. Finally, most of the students considered their experience
of studying abroad as very important. Summing up all of the above, the hypothesis 2,
Educational tourism can be beneficial for Greece through the VFR tourism and the potential
repeaters, is not rejected.

The hypothesis associated with the interviews is the following:

Educational tourism is more resilient than other types of tourism during the COVID-19
pandemic
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The third hypothesis got answered through the third and fourth categories arising from the
interviews which are “ “educational tourists decide to residence to a foreign country during
COVID-19 pandemic” and “flexible nature of this type of tourism and the provision of its
services”.

All participants who took place in the investigation through interviews were fully informed
about how the COVID-19 pandemic affected the reception of incoming Erasmus students as
they all are members of the Erasmus administration offices of Universities. The participants
supported the view that during the COVID-19 pandemic, all foreign Erasmus students who
participated in educational programs, both those who stayed and those who returned to their
home countries, have completed their courses through the use of teleducation. As Zheng
(2020) suggested during the pandemic and the post-pandemic period, educational methods
who do not require physical appearance. Also stated that countries who got affected by the
virus, such as China, offered their courses online in order to adapt to the current challenges
that the COVID-19 pandemic brought.
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6. Conclusion

The aim of the present research is the investigation of Greece’s benefits through educational
tourism from Erasmus students as well as the potential extra tourists it can provide through
the VFR and the potential repeaters and its likely contribution to the recovery of the tourism
field after the COVID-19 pandemic. The objective of this research is to investigate the demand
of this type of tourism and its resilience towards the COVID-19 period. The research is focused
on semester courses, internship and master’s degree as it came across as the common points
of the participants which were undergraduate, postgraduate and PhD students as well as the
restriction of one year maximum residence in a place in order to be considered a tourist.

This research had three hypotheses which are the following:
-Educational tourism in Greece can be a considerable market for Greek tourism

-Educational tourism can be beneficial for Greece through the VFR tourism and the potential
repeaters

-Educational tourism is more resilient than other types of tourism during the COVID-19
pandemic.

And four research questions which are the following:

-Do educational tourists produce VFR and are there any potential repeaters

-Is educational tourism a motive for tourists to visit Greece

-Do the educational tourists and the VFR contribute to tourism during the whole year

-Can educational tourism contribute to a significantly faster recovery of the tourism industry
after the COVID-19 pandemic?

This survey is based on fundamental type of research and follows as philosophical perspective
the interpretivism. The methodological approach chosen for this research is quantitative and
qualitative research and the data were collected through questionnaires and interviews.
Twenty foreign Erasmus students took part in the survey through the questionnaires. The
criteria for the selection of the participants were to be undergraduate, postgraduate or PhD
students and to have visited for educational purposes the one of the investigated regions
which are Athens, Thessaloniki, Patras, loannina and Crete. The collected data were analyzed
through diagrams and tables of contingency. Three members of the Erasmus administration
offices of Universities in Athens and Thessaloniki were interviewed. As criterion of the
selection of the interviewees was the job position as they are directly aware about the
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difficulties the Erasmus students had to deal with during the pandemic as well as the current
situation. The data gathered by the interviews were analyzed through the method of coding.
The collected data through the questionnaires conclude to the following:

The hypothesis 1, Educational tourism in Greece can be a considerable market for Greek
tourism, and the hypothesis 2, Educational tourism can be beneficial for Greece through the
VFR tourism and the potential repeaters are both not rejected. The Erasmus students who
visited Greece for educational purposes, as a majority, declared it was the first time that they
visited Greece, and thus educational tourism was their motive. Most of the students declared
that they would visit Greece again alone and with friend or relatives. More than half of the
students got visited by friends and family during their stay, they undertook more activities in
the period of visit, spent more money and arranged trips or excursions with their guests. Most
of the friends or relatives who visited the students stayed for 3-6 days, chose to go and visit
not only the summer months, but also during the winter, and most of them declared that
their visits range between one and three times. The hypothesis 1 and the hypothesis 2 are
related with Research Question 1, Do educational tourists produce VFR and are there any
potential repeaters, Research Question 2, Is educational tourism a motive for tourists to visit
Greece, and Research Question 3, Do the educational tourists and the VFR contribute to
tourism during the whole year, and according to the findings they are reply positively to all of
them.

The hypothesis 3, Educational tourism is more resilient than other types of tourism during the
COVID-19 pandemic, is not rejected. All of the participants of the interviews declared that a
large percentage of students who were already in Greece for educational purposes decided
to resident during the lockdown and to complete their student obligations. The hypothesis 3
is related with research question 3, Can educational tourism contribute to a significantly
faster recovery of the tourism industry after the COVID-19 pandemic, and in regard on the
findings its reply is positive as many of the educational students never returned to their home
countries.
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APPENDIX A

Questionnaire
1.Are you a student?
Yes

No

2.Type of student
Undergraduate
Postgraduate

PhD

3.Age
18-24
25-34

34+

4.Gender
Male
Female

Other

5.Academic field

Humanities, law and social sciences
Science and technology

Health and life sciences

Health and computer science

6.Choose the visited city/village of Greece

Athens



Thessaloniki

Patras

loannina

Crete

7.Name the University/Enterprise hosted you

Open-ended question

8.Choose the educational reason for which you chose Greece
Semester courses
Internship

Master’s degree

9.Period of residence
1-3 months
3-6 months
6-9 months

9-12 months

10.Choose the type of accommodation you chose for your stay
Student dorm

Hotel

Hostel

Air BnB

Other

11.How would you rate your experience
Very good

Good

Nor good neither bad

Bad

Very bad



12.Name three of the reasons that made you choose Greece over other educational destinations
(maximum 3)

Climate

Friendly people

Economic reasons

Political reasons

Been there before

Suggestion from friend or family that been there before for educational reasons
Good reputation of the Universities

Good reputation of the workforce environment

13.How attractive was Greece to you to come and live/study here?
Very attractive

Attractive

Nor attractive neither unattractive

Unattractive

Very unattractive

14.Cost of living
High
Nor high neither low

Low

15.Have you ever been to Greece for other than educational purposes?
Yes

No

16.Would you consider visiting again Greece in the near future?
Yes

No



17.During your stay, did you have any friends or family visit?
Yes

No

18. Clarify the duration of their visit.

1-3 days

3-6 days

6+ days

19. Clarify when did they visit you
December — February

March — May

June - August

September - November

20. How many times did your friends and/or family visit while your stay in Greece?
1-2
2-3

3+

21. Did you undertake more activities when friends and/or family came and visit?
No

Yes

22. Did you spend more money when friends and family came and visit?
No

Yes

23. Have you arranged trips or excursions to places nearby your house when friends and family came
and visit?

No
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Yes

24. Would you consider visiting again Greece in the near future with your friends and/or family?
No

Yes

25. Did the image of Greece change after your stay?
No

Yes

26.How important is to you that you studied abroad?
Very important

Important

Nor important neither unimportant

Unimportant

Very unimportant
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APPENDIX B

Interviews

1. In contrast with other years, would you say you were expecting more students on 2019-20207?
2. Do you cooperate with some Universities abroad? If yes, with which ones?
3. The majority of the hosted students are from those Universities?

4. During the COVID-19 pandemic, was a time period where some students were already here? Did
they return to their homes before completion of the agreed period of residence? Did you have any
cancelations? Mostly for those who attended courses or internships?

5. Did you notice any recovery signs? Did the students search for alternatives? (e.g. teleducation)
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APPENDIX C

Bilingual interviews
PARTICIPANT 1
Participant 1/ P1

Myself/ M

M/Zag mipa yLo Tn cUVEVTEUED.

| called you for the interview.

P1/ Qpaia. To péWA Tou cou €otelha To £(6eg;

Nice. Did you see the mail | sent you?

M/Nat val £xw mapel Th GOpHA CUYKOTABECGNC EUXAPLOTW TIOAU.

Yes I've received the consent for, thank you very much.

P1/ Qpaia, popua mou eivatl ocou kavel fj &g oou Kavel;, Onwg tnv £xw oteilet ylati Sev €xeL umoypadn.

Nice, the form it is it’s okay or not? As | sent it because it does not carry any signature.

M/To &pw Tto E€pw gival Alyo SUCKOAO TwpPO HE TOL OKAVEP Kol OAA aUTA HE evOLadEPEL TIOU EXETE
BdaAeL Tov titho. Mou eival ok.

I know | know it is a bit difficult now with the scanners and all this | am interested in you have put the
title. I'm ok.

P1/ Qpaia, mpdoee Twpa va Seig Tt yivetal. Eyw 31 Auyouotou Ba sipat oto ypadeio.

Good, look what happens no. I'll be in the office on August 31%.

M/ TéAewo. Mou KAVEL, val.

Perfect. It works for me, yes.

P1/ Omote, ot 31 va tnv eKTUMWOW, va thv umoypdw, va tn okovapw, vo otn otellw. Kat
evbexouévwe, Sev E€pw av 31 mpoAaBaivelg va tnv €XeLC ota xEpla oou av oou IntnOsi, Sev Eépw.
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So, on the 31st | can print it, sign it, scan it, send it to you. And possibly, | do not know if you manage
to have it in your hands if you are asked, | do not know.

M/ Nai, vat, val, Jou KAVEL, LoU KAVEL yLaTL oUTwCE 1 AA WG auTd ta apxela Ta kpatdw yla Sikr pou
Xpnon kat va EEpw OTL LETALY pog epeic elpaote evtaéel. Omote val pe evoladEpeL.

Yes, yes, yes, he does it to me, it works for me because either way these files are for my own use and
to know that between us, we are okay. So yes, I'm interested.

P1/ Apa pia xopd tote.

So we’re fine.

E/ Nay, vay, vad.

Yes, yes, yes.

P1/ NoAU wpaia.

Very nice.

M/ TéAela. Qpaia. TéAsL.

Perfect. Nice. Perfect.

P1/ Ok. Omorte eioal €toLun.

Okay. Whenever you are ready.

M/ Eyw gipot £toun. Na cog EEKIVAOW UE TIG EPWTHOELG

| am ready. Should | get started with the questions?

P1/ Qpaia. BeBaiwg va EgKvriooupE.

Nice. Sure we shall start.

M/ Qpaio. Oa ABeAa ylo apxr va HOU TETE av CUYKPLTLKA PE GANEG XpOVIEG dETog sixate avénon
dortntwy, yia Tt xpovid dnhadrn 2019-2020. AVENCN ELOEPYOLEVWV.

Nice. To begin with, | would like you to tell me if in contrast with other years, would you say you were
expecting more students on 2019-20207 Increase of incoming students.
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P1/ Nau giyope avénon sloepxopevwy oto pdypappa Erasmus+ mou tpExeL to ypadeio Eupwmaikwyv
Exmaldeutikwy Mpoypappdtwy tou MNMoAutexveiou, To onoio undayetat otn SlelBuvon oroudwv.

Yes, we had an increase in the number of individuals entering the Erasmus+ program, run by the
European Educational Programmes Office of the National Technical University of Athens, which is
under the direction of studies.

M/ Qpaia, wpaia. Eival oxetikd peydAn auvtn n Stadopd dnAadn; Oa tn AEyope CnUAVTLKA 1 lval;

Nice, nice. Is this difference relatively large, that is? Would we call it important or is it?

Yk/ Koitage, umapyel pia taon ta televtaia 3-4 xpdvia, € avodikng {ATnong amd ¢GoLtnTEG Tou
gfwteplkol va €pBouve 0TI oXOAEC Tou MoAuteyveiou.

Look, there is a tendency in the last 3-4 years, with an increasing demand from foreign students to
come to the National Technical University of Athens’ schools.

M/ Qpaia.

Nice.

P1/ 1o mhaiolo autic tng avénong dnAhadn Atav, cupmnepilaBavotav kal to 19-20 kat eivat, 6Ao Kalt
auéavetal.

In the context of this increase, that is, it was, 19-20 is included and it is, it is increasing.

M/ Katdhopa. Qpaia. Ep, umdpyouv, £Xete KAMOlEG cuvepyaoieg pe &€va Mavemotrpa; Elval
OUYKEKPLUEVQ,

| get it. Nice. Um, are there any collaborations with foreign Universities. Are they particular?

P1/ Exoupe ouvepyaocieg pe &Eva MavemotApa o OAn tnhv Eupwrn. Kot ektog Eupwnng pe ™
SlevBuvon tou mMpoypappatog Erasmus+ KAl OTO, KAl OTLG UTIOAOUTEG XWPEG, EKTOC EUPWTALIKNG
£vwong Kal eupwraikol edddouc yevikotepa. Eival pe oAa ta peydla MoAuteyxveia, oAl Kal pe
AAAEC OXOAEC KAl AAAa MavemioTipLa Tiou €xouv apepdepeic omoudEg pe To MoAutexveio o 6An v
Eupwrn.

We have collaborations with foreign Universities throughout Europe. And outside Europe under the
direction of the Erasmus + program in, and in other countries, outside the European Union and
European territory in general. It is with all the major Polytechnics, but also with other faculties and
other Universities that have similar studies with the Polytechnic throughout Europe.
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M/ Qpaia.

Nice.

P1/ AnAadn, gival moAAd. MpEmel va eival Kovtd otig evoeXouévwG, S Bupdpal Tov akpLpr aplBuo,
oAAG apa toupe kovtd otig 300 cuVEPYAOLEC, € elLOOTE PETA. IXETIKA KOVTAL.

That is, there are many. It must be close to the possible, | do not remember the exact number, but if
we say close to 300 collaborations, we are in. Relatively close.

M/ A, katdAaBa. Ep, Bo prmopolcape va TTOUUE OTL TO LEYAAUTEPO HEPOG TWV POLTNTWVY ToU SEXEDTE
gival ano ta cuvepyalopeva MNavemniotnula;

Oh | get it. Em, could we say that most of the students you admit are from partner Universities?

P1/ Nat. To GUVTPUTTLKO, TO CUVIPUTTLKA LEYAAUTEPO UEPOG.

Yes. The overwhelming, the overwhelming majority

M/ Qpaia. ANG ap’ 6Aa autd sosic BAEnete kat ard MavemotApa ekTog, lowg Kal MNovemothpLa
£KTOG Eupwming;

Nice. But still you see from Universities outside, maybe Universities outside Europe?

P1/ Amo Navenotrpia ektog Eupwrng oto mAaioto tng SteBvouc. EKel akopn evw £XOURE GUVEPYOOLEG
pe Sladopa, pe dLadopeg XwpeC, €Y, Kal o AAAeg nmelpoug, Sev eival, Y, mwg Ba pnopoloa va To
TIW OWOTA, EE€, AKOWN TIOAU evepyol ol pottnTtéc. AN ekel uTtapyouv dAa BEpata tou Sev £xeL yivel
auto. Mo moAL, SnAadn petakwvouvtal oe autd HEAN AEM, kel €xoupe MOANEG ouvepyaoieg. Ot
doutntég Alyo Alyotepo. AT’ OTL e TNV KAQOLKA KLVNTIKOTNTA TTou adopd oto, otnv Eupwnaikn AneLpo
0.¢ To moUE £TOL.

From Universities outside Europe in the context of the international. Even there while we have
collaborations with various, with different countries, em, and on other continents, it is not, em, that |
could say it correctly, er, the students aren’t very active. But there are other issues getting in the way.
Most of all, that is, faculty members move to them, we have many collaborations there. Students a
little less. From the classic mobility that concerns, on the European continent, so to speak.

M/ Nai, va, vat Eg, twpa OgAw va cog pwtriow Alyo yia Tov kopovaio. E, twpa Katd tn SLdpKeLa Tou
Kopovaiol sixate Nén untodexOei portntég; AnAadn otav éyive to lockdown, siyate pottntég edw;

Yes, yes, yes/ Um, now | want to ask you a bit about COVID-19. Em, now during the coronavirus you
have already received students? That is, when the lockdown took place, you had students here?
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P1/ Nat. Katapydg otav €yive 1o lockdown, umtrfipxav Kamotot GpoltnTéG oo 10 XEWWEPLVO EEGUNVO OL
orolol dev elxav oAoKANPWOEL TG OTIOUSEG TOUG KAl TTAPEUELVAV VA TIG OAOKANPpwaoouv. Elxape tig
adifelc amo to, yla to eapvd e€aunvo omou eixape fekvnosl syypadeg, ta moldld sixave Bpet
pobnuata KAT, Kol ATav Kol KATMOoLoL TTou TapEUelvay SLOTL NTav yla tiolo. AnAadn Ba ¢pelyave
YemtéuPpn ta maldia.

Yes. At first when the lockdown took place, there were some students from the winter semester who
had not completed their studies and remained in order to complete them. We had the arrivals from,
for the spring semester where we had started the registrations, the students had found courses etc,
and there were some who stayed because it was for the annual program. That is, the students would
leave in September.

M/ Nad. E, elyate emuotpodEg; AnAadn otapdtnoay to mpoypappa kot puyave; Niploav oTic XWPES
TOoUG;

Yes. E, did you have returns? That is, they stopped the program and left? Did they return to their
countries?

P1/ Eeg, bev eixape kavévav mou SiEkoPe omoubEC. EMLOTpodEG Kol GUVEXLON TWV OTIOUSWY TOUC UE
tnAepyacia kot petd fava emotpodr EANASa yla va SWOoOUVE KAmolo padnuata, vol. AlaKor
onoubwv, 8¢ eiyape. Ektdc and dVo doltitpleg, av Bupdual KaAd, oL Omoleg, Y, va PNV EEKlvoouV
KOV TO, TNV HETOKIVNON TOUG. 2TO €apLvoO €€AnVvo.

Um, we did not have anyone who interrupt its studies. The return of some students and the
continuation of their studies by teleworking and then coming back to Greece to give exams
to some courses, yes. Interruption of studies, we did not have. Except for two female
students, if | remember correctly, who, um, do not even start their mobility. In the spring
semester.

M/ To mpoAafa, vat, katdlopa.

| got it, yes, understood.

P1/ Not. AANG auTtéG ATav GOLTATPLEG TNC OXOARC XNHLKWY LUNXAVLKWVY OL OTIOLEG EVOEXOUEVWG VAL ELXAV
£pyOOTHPLA, TIELPALATA, OTIOTE GAAN LOoTOpPLa EKEL.

Yes. But these were students of the school of chemical engineering who may have had laboratories,
experiments, so another story there.

E/ KataAofa, va.

Understood, yes.
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P1/ AN\G Slakortr) oAokANpwTLKA dev elxae amo Kavevav.

But we did not have a complete cessation from anyone.

M/ Atakorr) oAoKANPWTLKN OxL. Kol aKUpWOELS NTAVE LOVO QUTEC TIOU eimarte twpa SnAadh.

Complete cessation no. And cancellations were only those that you said now.

P1/ Nay, vat, vat. Eixape akopn va pavtaoteic poltntr) o onolog £Kave Tn SUTAWUOTIKI TOU, E€ HEPOG
™G SUTAWMATIKAG TOU yla TNV akpiPela, o omoiog dev punopeoe va tafldéPel ylati tov mpolafe o
Kopovaiog, aAAd Eekivnoe Kol £KAVE KoL AOYLIKA TIPETIEL VAL £XEL OAOKANPWOEL, Ba To Sw emLoTpEdovTag
TNV SUTAWUATLKA TOU Ao TOV TOTO SLOUOVAC Tou. Ag MOUUE, Hou To emiBefaiwoav Katl o KaBnyntig
Tou 6w Kal 0 KaBNyNntAg tou oTo MAVEMLOTAMLO TOU.

Yes yes yes. Imagine that we still had a student who did his diploma, ee part of his diploma to be
precise, who could not travel because of the coronavirus, but he started and he did and logically he
must have finished, | will see when | get back the diploma from his place of residence. Let's say, both
his professor here and his professor at his University confirmed it to me.

M/ KatdAaBa. Ep, ot pottntég, SnAhadr dAot autol Katd KUpLo Adyo rAtav yla padnipota, cwotd; Oxt
yla T(PAKTLKA AoKnon.

Understoo. Em, the students, that is, all of them were mainly for classes, right? Not for internship.

P1/ Eixape katd kUplo AOyo yla omoudEg. Elyope OUWE Kal KATIOLOUC yLa TIPAKTLKA doknon. Twpa,
oool ixave ndn mpoAdPeL va eival edw 1 ekelveg TIG LEPEG Ba Epxovtav, OAOKANPWOAV TNV TIPAKTIKH
aoknon. MNa éooug Atav va elvat LETA TNV eVTOAN Tou YItoupyeiou va pn yivouv GANEG KLVNTLKOTNTEG,
VEEG KLVYNTLIKOTNTEG UEXPL 30, péxpL tn AREN tng, Tou 2020, arm’to TPEXOV MTPOYPOUUA LAALE £TOL, OT'TO
nipoypappa Erasmus+ 2019-2020. Autoi Tt akUpwoay, pdAAov, Ti¢ uetédpepav and 1/1/2021. Kavav
ULO TIpOoWPLVA Tt on oG To MOUKE Kal PeTd Ba T Eavd KAvouv, Y, O VEO AALOLO.

We had mainly for studies. But we also had some for internships. Now, those who had already
managed to be here or in those days would come, completed the internship. For those who were after
the order of the Ministry not to make other mobilities, new mobilities until 30, until the end of 2020,
from the current program we speak like this, from the Erasmus + 2019-2020 program. They canceled
them, probably, they transferred them from 1/1/2021. They made a pause, let's say, and then they
will do it again, in a new context.

M/ Omdte umtdpyel GAAN cupmeptdopd SnAadn amo Toug GoLTNTEC TwV HadnuUaTwy Kat GAAN amod Toug
dOoLTNTEC TNG MPAKTIKNAG;
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So is there another behavior, that is, from the students of the courses and another from the students
of the internship?

P1/ Nat kat eival StadopeTikn, val, val.

Yes and it is different, yes, yes.

M/ EW, Kol vo pwTiow, MOTE mopatnphoate avakapyn twv dottntwy; Anladn, fava eidate ot
£MIKOVWVOUV, B€Aouv TNV TnAgpyacia, Paxvouv ta pabnuarta, vEoug TPOMOoUC.

Em, and let me ask, when did you notice student recovery? That is, you saw again that they
communicate, they want teleworking, they are looking for lessons, new ways.

P1/ Auto npbs, eg, otadlaka Eekivnoe, g, L6 AeTTO va okedTw. MPEMEL va ATAV EKEL KOVTA OTOV,
oo tov Ampiln kot PeTd Tou mpwta fekivnoav Ta MavemoTiLo va pag pwtave av Ba dextolpe
QUTAOELG KOL AV WTOPOUHE va TOUG SWOOUUE, Y, Ui, oa, MEPALTEPW TtPoBeoia, TILO HOKPLVY OF
oX£0N WE TO T(pOoNYoUEVA XpOvLa, AOyw TN¢ Katdotaong ylati Sev umtnpxav UntdAAnlol ota ypadeia
NTAV €K TIEPLTPOTINC KAl SeV pmopoloay va €ival TUTILKOL. Kol HETA Olyd olyd ApxLoov va €pXovTtal
mpwta nomination, ot emiloyég dnAadn amo ta &Eva Mavemothuia doltnTwy Kot ot $oLTtnNTEG va
ETUKOLVWVOUV pall Hag yLa TIC alTAOELS Toug. AnAadh, OAo £yLve, €€, KOVOVIKA OTLC TTPOoBeopieg aAAG
Swoave oAU peyaAUTEPO XPOVO YLla TNV enetepyacia Toug PETOG.

That came, uh, gradually started, uh, half a minute to think. They must have been there near, since
April, when the Universities first started asking us if we would accept applications and if we could give
them, um, aa, a further deadline, longer than in previous years, due to the current situation because
there were no employees in the offices were rotating and could not be formal. And then little by little
the nominations started to come first, that is, the choices from the foreign Student Universities and
the students to contact us for their applications. That is, everything was done, uh, normally on time,
but they gave a lot more time for their processing this year.

M/ AAN\a eiSate otLTTOAU ypriyopa emavAABav kot autoi mou dev undpecav va £€pBouv Aoyw lockdown
KoL avtol mou evdladepdvtouoav aAld emniong dev pnopouoav va €pBouv. Yiinpxe dnhadn ntnon,
Sev gival otL maywoe.

But you saw that very quickly they came back and those who could not come due to lockdown and
those who were interested but also could not come. In other words, there was a demand, not that it
froze.

P1/ Nai, vai, oxt, Oxt, Kavovikd. Zav va pnv eiyope kapio avwpoiia ¢pétog. To povo mpdyuo mou
{ntouoav olol kot Ta International offices aA\a kat ot portntég ATav to €n¢, eAv, o€ TtepiMTWon oy
xpelaotel, To NoAutexveio Ba unmopéoel va unmtootnpiéel tnv TNAeknaideuon, g, kaL av Ba pnopécouv
EKTAKTWC Yl To 2020-2021 va petad€PouV TIG ELSLKOTNTEG TOUCG O0OL £XOUV ETUAEYEL ATIO TO XELUEPLVO
OTO £APLVO, WOTE TUXOV, AOyw £voc lockdown TomikoU og PAG A OTLE XWPEC TIPOEAEUGNG VAL N XAOOUV
NV eukalpio autr ta madd va Kivnbouv.
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Yes, yes, no, no, normally. As if we did not have any irregularities this year. The only thing that
everyone was asking for, both the International offices and the students, was whether, if necessary,
the National Technical University of Athens will be able to support e-learning, eh, and whether they
will be able to transfer the specialties for 2020-2021 those who have been selected from winter to
spring, so that, perhaps, due to a lockdown local to us or in the countries of origin, children do not
miss this opportunity to move.

M/ KatdAaBa. Apa SnAadr HIAGUE yia, AQUTA TN OTYUA Yo £VOL ULKPO KOUUATAKL TOUPLOHOU TO Omoio
Sev naywoe. Elxe kwvntikotnTa.

Understood. So we are talking about, at the moment, a small piece of tourism that did not freeze.
There was mobility.

P1/ Oy, 6xL kaBdhou, ioa loa. loa ioa cuveyilel KavoviKa.

No, not at all, on the contrary. It just continues normally.

M/ Kavovikd oa va punv €yve mote. Qpaia.

Normally as if it never happened. Nice.

P1/ Nay, vat, vot. AKOUN KoL ortd XWPEEC Tou £ixav oAU peydo mpdBAnua otnv apxn.

Yes yes yes. Even from countries that faced a huge problem in the beginning.

M/ Nat, katdAaBa.

Yes, | see.

P1/ Kavovika, €xouv, eTAé€ave, KAVaVe TIC EMAOYEG TV $HOLTNTWY TOUC, Hag oteilave ta nomination,
€€, €lPUOOTE OFf E€MKOWWVIA HE TOUG GOLTNTEG yla TIG OLTAOEL], TWPA £XOUV OAOKANPWOEL.
Kavovikotata oAa. Mévo mou yivave Alyo To UETA 0€ OXEON HE TA TIPONYOUUEVA XPOVLA KAl AUTO
KUPLWG ylati Sev pmopovcav oto e€wTePLKO va paleutolV OAoL oL epmAskopevol pali yia va eitAé€ouy
doLtNTECG N yLOTL LETA og SeUTEPO XpOVo oL polTNTEG Sev Umopoucay va Bpouv eykailpwd ta LéAn AEM
yla va TOUG uTtoypdPouv TIG ALTAOELG TToU Xpelalotay onote kel evvoeital BEPata Swoape AMAETO
XPOVO o€ OAouC.

Normally, they have, they chose, they made the choices of their students, they sent us the
nominations, eh, we are in contact with the students for the applications, now they have completed.
Normally, everything. Only a little later than in previous years and this mainly because abroad all the
parties involved could not gather together to select students or because after a second year students
could not find the faculty members in time to sign the applications needed so we gave of course plenty
of time to everyone.
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M/ Nau, vat, kaetdAaBa.
Yes, yes, | see.
P1/ Nau.

Yes.

M/ Qpaia, syw auTd €ixa va oag pwtnow.

Nice, that’s all | had to ask you.

PARTICIPANT 2

Answered via email

1. ZuykpLtika pe AAAeg XpoVvLIEG, eixate avénon potntwv yia t xpovid 2019-2020;

In contrast with other years, would you say you were expecting more students on 2019-2020?

O aptBUO¢ TWV ELTEPYOUEVWY QOLTNTWV yLa TO ak. ETo¢ 2019-2020 ntav eAappwc mo auénuevoc oe
oUYKPLON LE T TIPONYOULEVA ETN, WOTOCO EYPLVAV KATTOLEGC OKUPWOELC QIO (POLTNTEC TOU EXPLVOU
eaunvou karta tn diapkeia tne avdnuiag.

The number of incoming students for ac. year 2019-2020 was slightly higher compared to previous
years, however some cancellations were made by spring semester students during the pandemic.

2. Yndp)xouv cuvepyaoieg pue EEva MavemioThiLa, Kot oV Vol JE TtoLd;

Do you cooperate with some Universities abroad? If yes, with which ones?

Mrnopeite va beite TIC ZUUQWVIEC OTOV MAPAKATW CUVOECUO:
You can see the Agreements at the following link:

https://eurep.auth.qgr/en/agreementsform/viewall

3. To peyaAutepo HEPOG TWV oLTNTWV OV £pYOVTaL Eival ano ta cuvepyalopeva Navemotiua;
The majority of the hosted students are from those Universities?

OAot ot eloeyouevol QoltnTEG Epxovtal amd ouvepyaloueva lMavemotnuia, kKadws n UETAKIVHON
poUmoJeTel Aluepn n AlamaVverioThULaKn SUUQWViaL.

All incoming students are from associate Universities, as the mobility requires a transfer,
Bilateral or Inter University agreement

60


https://eurep.auth.gr/en/agreementsform/viewall

4. Katd tn 6ldpkela tou Kopovaiol eixate nén umodexBei doutntég; Eméotpeov mpwv
oAokAnpwoouv thv Tepiodo SLapoviig Toug ool tav edw; AKUpwoav dcol epLuévarte; Kupiwg
ano ¢oltntég mou evdiadEpovrav yia Habniata ) yLo TPaKTKn;

During the COVID-19 pandemic, was a time period where some students were already here? Did
they return to their homes before completion of the agreed period of residence? Did you have any
cancelations? Mostly for those who attended courses or internships?

Kata t Siapkeia tne mavdnuiag siyaus ndn unodeyJei Touc QOITNTEC TTOU UETAKIVOUVTAV plA TO
gapLvo eédunvo Kal EMUTAEOV UTHPXAV QPKETOL POLTNTEC Twv omolwv n Uetakivnon éekivnoe oto
XELUEPLVO edunvo (ZentéuBplo) kot €ite eiyav yivel Sektol yla 2 éaunva n Ekavav napataocn tng
nteptodou.

During the pandemic we had already received students who moved for the spring semester and in
addition there were several students whose transfer started in the winter semester (September) and
were either accepted for 2 semesters or extended the period.

Most of the students remained in Thessaloniki. Some students returned to the countries of origin and
canceled their mobility, however there was a large percentage who returned to the country of origin
but completed the transfer remotely (online).

Ol eEPLOOOTEPOL POITNTEG UETAKIVNTINKaV UE TN Spaon Erasmus+ yla Zmoudec (uadnuara).

Most students moved with the Erasmus + Study activity (courses).

5. Exete mopatnpnost avakoapyPn twv doltntwv outy tnv Tmepiodo; Emkowwvnoav yla
evalAakTikég AUoeLg Omw¢ padiupata and amdctoon N thAepyaoia dcoL svdlagEpovtav yla
TLPOLKTLKA;

Did you notice any recovery signs? Did the students search for alternatives? (e.g. teleducation)

Mpo¢ to mapov, yLa To XELUEPLVO EAUNVO 0 apLTUOC TWV POLTNTWYV EIVOL UELWUEVOC OE OXECN UE TA
TIPONYOULUEVA XPOVLa KAl TTOAAOL QOoLTNTEC TPOTIUOUV Vo UeTaktvnFouV oTo eaptvo eéaunvo kadwc to
Pewpouv nio aoalég. MNMoAAoi armo Toug QoltnTES Kot Ta ouvepyaloueva ldpuuata evdilagpépovral yia
TOUG UIkTOoUC (UBpLSLkoUc) Tpomoug didaokaliac.

At present, for the winter semester the number of students is reduced compared to previous years and
many students prefer to move to the spring semester as they consider it safer. Many of the students
and the collaborating Institutions are interested in the mixed (hybrid) ways of teaching.

PARTICIPANT 3

Answered via email
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1. Zuykpltika pe AAAeg XpoVviEG, eixate av§non potntwv yia t xpovid 2019-2020;
In contrast with other years, would you say you were expecting more students on 2019-2020?
OxL oL aplOuol mopEPELVAV OXETLIKA OL iLoL 0 OX£ON UE TEPOL KOL TIPOTIEPTL

No, the numbers remained relatively the same compared to last year and the year before last

2. Ynapxouv ouvepyaoieg te EEva MOVETLOTALO, KOL OV VOLL JLE TIOLOL;

Do you cooperate with some Universities abroad? If yes, with which ones?
Ol StamavemniotnuLakéG ouvepyaoieg pag ivat oL e€RC

Our inter-university collaborations are as follows

https://www.hua.gr/files/2020/BILATERAL-AGREEMENTS-updated.pdf

3. To peyaAUTtEPO HEPOG TWV POLTNTWV TTOU £pYOVTAL Eival ano ta cuvepyalopeva Maveniotiu;
The majority of the hosted students are from those Universities?
Nat.

Yes.

4. Kata tn SLapkeLa Tov Kopovaiol sixate Rén unodexOei powtnteg;
During the COVID-19 pandemic, was a time period where some students were already here?

Nat 6\ol ol elogpyopevol pottnteg eiyov nén dOaoel péxpt ta péoa Pefpouapiou. Anod tov Mdptio
pExpL Tov Alyouaoto Sev urtoSextikape ¢poltntég Erasmus+.

Yes, all incoming students had already arrived by mid-February. From March to August we did not
accept Erasmus + students.

Enéotpedav npv oAokAnpwaoouv tnv nepiodo Slapovig Toug 6cot RTav edw;
Did they return to their homes before completion of the agreed period of residence?

ATo TouG ELoEPXOEVOUG POLTNTEG pag To 50% mapépelve otnv EAAASA evw To umtoAouno enéotpeay
oTNV XWpa Toug. DAoL WG TapakoAoUONoav NAEKTPOVIKA Ta LOOALATA TOUG 1] EKOVAV TNV TIPAKTIKNA
TOUG HEOW ThAgpyaoiag kot OAOKARPWOOY TNV KVNTIKOTNTA TOUG.

Of our incoming students, 50% remained in Greece while the rest returned to their country. But they
all attended their classes through teleducation or did their internship via telework and completed their
mobility.

AkUpwoav o6col mepévarte; Kupiwg amd ¢outntég mov evdiadépoviav yia padiupota A yua
TUPOLKTLKN;
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Did you have any cancelations? Mostly for those who attended courses or internships?
Mo to akadnuaiko €tog 2019/20 dev pag akUPWOE KAVEILC.
For the academic year 2019/20, no one cancelled us.

Mo 1o véo akadnuaiko £tog 2020/21 péxpL KAl OHLEPA EXOULE OXETIKA TIOAU AlyEC aKUPWOELG Ao
glogpyxopevoug dottntég, n mAsloPndia toug Ba €pBel otnv EAAGSQ vo TPAYUATOTOLNOEL TNV
KLVNTLIKOTNTO TOUG YL OTIOUSEC.

For the new academic year 2020/21 until today we have relatively few cancellations by incoming
students, the majority of them will come to Greece to fulfil their mobility for studies.

5. Exete mopatnpnost avakopuPn twv doltntwv outy tnv mepiodo; Emkowwvnoav yia
evaAAakTikeéG AUOELS OMw¢ padipata and andctoocn N thAspyacia ocol evdiadépoviav yio
TUPOLKTLKN;

Did you notice any recovery signs? Did the students search for alternatives? (e.g. teleducation)

Eival moAU vwpi¢ va pAnooupe yia avaxkoppn. Ot pottntég mou Ba €pBouv GE£TOG yLa TIG OTIOUSEG
gmkowvwvnoav poll pog yla eVaANAKTIKEG AVCELG OMwE €ival Ta pabnpatoa €€ amooTtAcEwS 1 To
UBPLEIKO povTéNo (Sla Lwong & € amooTACEW ).

It is too early to talk about recovery. Students who will come this year for studies contacted us for
alternatives such as distance learning or the hybrid model (live & distance).

MéxpL onuepa dev eixape evdladEpov yLa MPAKTIKN) AoKNon HEoW TNAEYpaoiag woTtooo ival akOpa
vwpLg.

Until today there was no interest in internships via telework however it is still early.
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APPENDIX D

Consent form

Dopua ouyKataBeong yLa CURLLETOXN O €peuva

Epeuvntég
Anpa Xpuoauvyn

O OKOMOG TNG £PEUVAG

O oto6)X0G aUTAG TG £peuvag eival va Slepeuvioet Ta odpeAn TG EANGSAG pEow TOU EKTTALOEVUTIKOU
TouPLopOU amod ¢oltnTEG Tou Erasmus, KaBwE Kal Toug mBavoug eMUTAEOV TOUPLOTECG TOU UMOpPEL va
npoodEpel pEow tou VFR Kal Twv emavaAnmtwy Kot Thv mibavr) cupdBoAn tou otnv avakaudn tou
TOUPLOMOU PETA TNV mavdnuia COVID-19. Itoxog autng tng €peuvag ival n Sltepevvnon tng Zntnong
outol Tou TUTOU TOUPLOHOU Kol N aVOEKTLKOTNTA TOU Katd Thv Tiepiodo tng mavdnuiag COVID-19.

Nepypadn TG EpeuvNTIKAG SLadikaoiog

Yta mAaiola tng €peuvag Ba Sie€axBouv cuvevtelelg and Tig omoiec Ba avtAnBolv mAnpodopieg
OXETLKA UE TNV KLVNTIKOTNTA TWV EEVWwV pottntwv Erasmus mpog tnv EAAGda Kal Twe avtedpacav Kot
v nepiodo tng mavénuiag COVID-19.

Ta od£AN NG £pguvag Kot Ta 0PEAN YLA TOUG CUMETEXOVTEG

MpwTapxLkd, EMISLWKOUUE va aVaKAAUOUE TO TTAEOVEKTHLOTO TOU EKTTALSEUTIKOU TOUPLOOU UECW
Tou VFR Kal TwV EMOVOANTTWY KABWC KoL TV avOEKTIKOTNTA 0UTOU TOoU £(60UC TOUPLOUOU ATEVAVTL
otnv mavénuia COVID-19 aAAd Kat tThv cupBoAn Tou otnv avakopyn Touv ToupLlopou.

Kivduvol ko Suocdopia

H épeuva bev mepléxel otolxeio mou eivol mBavo va mpokalécouv Suadopia 1 KvSUVoOUg oToug
OUMMETEXOVTEC. QOTOOO, KOTA TN SLAPKELO TWV CUVAVTCEWY, OL CUMUETEXOVTEG Ba EpWTWVTAL KATA
Slootrpata €av altobdvovral Aveta. Ta OVOLATO TwV CUMHUETEXOVTWY Sev Ba amokaAudBouv yia va
S100paALOTEL N EUTLOTEUTIKOTNTA KAL N LOLWTLKOTNTA.

AKOLWHLOTOL OU LUETEXOVTOG

H ouppetoxn elvat eBeAOVTIKI KAl OL CUUETEXOVTEG UITOPOUV VA UTIAVAXWPHOOUV OToLOSATIOTE Wwpa
Xwpl¢ va dwoouv kapia e€nynon. Eniong, n avaluon twv dedopévwy Ba eival otn dtabBeon twv
CUUUETEXOVTWV €AV TO {NTHOOUV.

NpdoBaon ota dsdopéva

To 6edopéva mou Ba culexBolv Ba xpnowuomotnBolv Lovo amod Tov gpsuvnTh, Tov emBALTOVTA
KOONyNTH Kol TouG eEETAOTEG Kol Sev TMPOKELTAL va. KowomolnBolv oe tpita mpocwna. OAa ta
Sebopéva Ba xpnotpomnotnBolv PHOVo yla To OKOTIO TOUG EPEUVNTLKAC gpyaciag kot Ba Siaypadoulv
OHEOWC MOALG auTr) OAOKANPWOEL.

EpWTHOELG OXETIKA LLE TNV EPELVA

OL CUMHETEXOVTEC £XOUV TO SiKalwpa va BEcouV OoLOSATIOTE EPWTNOL OXETIKA LLE TNV EPEUVA TIPLY,
KOTA TN OLAPKELD KAl UETA TOUG OUVEVTEUEELG. EMUMPOOOETWE, Ol CUMMETEXOVIEG UIMOPOUV va
ETILKOLVWVOUV HE TOUG EPEUVNTEG yla KABe srumAéov mAnpodopia péow email (Afpa Xpuoauyn,
hp321907 @hua.gr)
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ZuykatdOeon

Katavow Kot cUHPWVW HE TO TOPATTAVW
Na
Oxt

Katavow OTL N CUUHETOXH HOU €ivol €BgAOVTIKI KoL OTL UMOPW VO UTTAVOXWPNOW Ao TNV €PEUVOL
omoladnmote wpa XWpLg kapia e€nynon

Nat

Oyt

Katavow OtTL umopw va anayopelow tn SnUocieuan omoloudnIoTe TUAUATOG TwV TAnpodopLwV Tou
£xw Swoel, xwplig mepattépw €nynon.

Nat

(0)1

JupdWVW VO CUPUETEXW OTN £PEUVA KOL OOG ETIITPETW VO XPNOLUOTIOLROETE TIC MAnpodopieg mou Ba
TAPEXW YLOL TOUC OKOTIoUG TNE EPEVVNTIKNAG Epyaoiag oag.

Nat

Oxt

Jupdwvw va nxoypadnOel n cuvévteuén pag.
Nat
Oyt

Huepounvia cuvévteuéng:
Tomnog:

ZTOLXELO CUMETEXOVTOG:
Yroypadn cUUUETEXOVTOG:

Epsuvntéc:
Yroypadn:
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APPENDIX E

Figures

1.Are you a student

Participants

Students

® VYes

2. Type of student

Participants

15

10
o)
=
@
3
g

= 5

0

Postgraduate Undergraduate

Type of student

3. Age



Age of participants
20

15

10

Frequency

18-24 years 25-34 years

Age

4, Gender

Participants

Female

Gender

Male

6 8 10 12

o
]
»

Frequency

5. Academic field

Academic field of participants

10
8
6
oy
=
g 4
o
Q
fres 2
o]
Science and Humanities, Health and Other Health and life
technology law and social computer sciences
sciences science

Academic field

6. Choose the visited city of Greece
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Visited city

Athens

Crete

City

Patras

loannina

0 2 - 6 8 10 12

Frequency

7. Name the University/enterprise hosted you
HMU

Alba

Kapodistrian

West Attica

Hellenic Mediterranean University

University of West attica

HMU Heraklion

Universitybof Crete

Uni Patras

Pireaus

Panepistimio Patron

University of West Attica

Panepistimio Kritis

Technical University of Crete

TUC

NTUA

Tuc

Panteion university

National And Kapodistrian University of Athens

ekpa
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8. Choose the educational reason for which you chose Greece

Purpose of educational tourism of the participants
20

[
w

[y
o

Frequency

w

Semester courses Master's degree Internship

Purpose of educational tourism

9. Period of residence

Period of residence of the participants
12

10

(a]

Frequency

3-6 months 9-12 months 1-3 months

Period of residence

10. Choose the type of accommodation you chose for your stay

Type of accommodation of the participants

10
8
I 6
c
]
3
e 4
e
2

Student dorm Other Air BnB

Type of accommodation

11. How would you rate your experience?
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Rating of experience
12
10

Frequency

Nor good neither bad Good Very good

Rates

12. Name three of the reasons that made you choose Greece over other educational destinations

(maximum 3)

Participants' reasons that attracted them to Greece for educational purposes

Economic reasons
Climate
Friendly people

Been there before

Suggestion from
friend or family that...

Other

Good reputation of
the Universities
Good reputation of
the workforce envir...

Political reasons

Frequency

13. How attractive was Greece to you to come and live/study here?

Rating of attractiveness

12
10
8
g
2 6
5
o 4
£
2
o]

Very attractive Nor attractive Attractive
neither unattractive

Rates
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14. Cost of living

Cost of living

15

10
o
c
<
S
=

2 5
.

0

Nor high neither low High

Rates

15. Have you ever been to Greece for other than educational purposes?

Participants' previous visit in Greece

Frequency

Previous visit

25. Did the image of Greece change after your stay?

Participants' perceived image for Greece

20
15

10

Yes

Change of perceived image
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